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Web/FTP Status 

•  System has been up since 7/19 
– 18 days as of yesterday 

•  System was rebooted over July 4 
weekend to avoid running out of 
memory 

•  Don’t know why it was rebooted as of 
7/19 –wasn’t me 
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Web/FTP statistics 

•  Web statistics 
– Peak load this week on Tuesday @ 330PM 

EDT (15 simultaneous users) 
– Total 800 transactions since restart 

•  FTP statistics 31K sessions, 5 GB 
down, 7 KB up, since 7/19 
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Security 

•  Brocade’s information security folks did 
a security audit on t11.org 
–  Identified a number of issues 
– Steve and his boss have met with them a 

number of times 
•  And met with me to discuss the findings 
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Security-driven changes 

•  Suggesting two changes that will 
address the majority of their concerns 
1.  Disable anonymous FTP access to the 

t11 directory structure (i.e. to 
ftp://ftp.t11/org/t11) 

2.  Disable anonymous access to the Lotus 
Notes databases (i.e. to http://
www.t11.org/t11/….) 
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Disable anonymous FTP 
•  /t11 directory structure will still be accessible, but will 

have to enter t11member UserID & password 
•  All of the links in the databases will still work (i.e. 

http://www.t11.org/ftp/t11…) 
•  ftp://ftp.t11.org/latest will still work (used to get 

plenary disks) but directory contents will be moved to 
to admin/plenary_disks immediately after the mtg 

•  Credentials to access zip files will not change 
•  Proposing to make this change over Labor Day 
•  Does anybody still use anonymous FTP anyway? 
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Disable anonymous DB access 
•  If you access web site via Home page and clicking on 

the “members” link, this will not change anything 
–  You’ll still just need to enter t11member and the password 

•  If you’ve bookmarked an “internal” URL, then with the 
change your browser will prompt you for the 
t11member password for that also 
–  Should be able to store the password once in your browser 

“for the whole site” so you don’t get prompted each time 

•  Will need to do considerable testing on this 
–  Not implemented until Thanksgiving at earliest 

•  Feedback?? 
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Changes to Web Site 

•  One small change proposed as a result 
Action Item 09-909 
– Link to a list of approved T11 procedures to 

be added to the “center” page 
•  Note that document T11/07-174v1 still 

needs to be updated re Action Item 
09-911 (i.e by someone other than me!) 
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Issues 

•  None known this period 
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Registered People 

•  Now more than 900 people registered to 
access the web site who work for member 
orgs but are not Ps or As 

•  When the T11 member password changes, 
would the Principal of the Member 
organization please pass on the change to 
the registered people for their org? 
– See the wording in the message for how to 

retrieve their e-mail addresses 
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Lost passwords 

•  There’s a URL that can be used to 
retrieve the password needed to post 
documents (or to update your record in 
the People DB) if you lose it 
– The T11 Chair will now tell it to you! 
– Please don’t publish this anywhere 
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Web Site Help 

•  Top level Help page at: 
– http://www.t11.org/help.html 
– Also “Help” link in the navigation frame 

•  Contains links to tutorial, user guide and 
the OCLC article about the web site 
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Addresses for Reporting 
Problems 

•  Server problems (web or ftp sites down etc.) 
–  questions@mail.t11.org 
–  Please do NOT use the webmaster mail address, 

that gets too much spam so may miss your msg! 
•  Mail Reflector problems 

–  mailmaster@mail.t11.org 

•  All other problems, please fill out a ticket 
–  See the last paragraph of the “center” page 

•  http://www.t11.org/t11/docreg.nsf/v2center 


